Regulatory
Reporting

. Consumer

. Contribution to the

. Communication of Internet Domains: the use of

new websitesfor insurance intermediation,
any modification or deactivation of previously
registered domains, timely updates of websites
and social media profiles listed in the RUI
(Single Register of Intermediaries).

. Annual and Extraordinary Declarations: annual

declarations confirming the maintenance of
professional and ethical requirements. Please
note that all intermediaries are required by
IVASS regulations to attend professional
updating courses on an annual basis.
Notifications of significant events, such as legal
proceedings, sanctions, or insolvency.
Professional Liability Insurance: any
modification or renewal of the mandatory
professional liability insurance policy must be
reported.

Protection and Complaints
Handling: intermediaries must have procedures
in place to handle complaints and report them
to IVASS annually. If the intermediaries are EU
intermediaries registered in the list annexed to
the RUI, they are required to report complaints
to IVASS only if they receive more than 20 per
year and the Authority requests it.

Payment of supervisory fee: all insurance
intermediaries (included EU intermediaries
registered in the list annexed to the RUI), with
the exception of intermediaries registered in
section E of the RUI, are required to pay a
supervisory fee. The fee shall be paid within the
deadline established by IVASS with an ad hoc
order after the Ministry of Economy issues an
annual decree establishing the amount of the
fee.

Guarantee  Fund:
intermediaries registered under section B of the
RUI (brokers) are required to join the guarantee
fund held by CONSAP and pay an annual fee,
which is established annually by a decree of the
Ministry of Economic Development, after
consulting with IVASS and the Management
Committee.
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